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Wednesday, January 30, 2019: InsurTech Meetup & Prevenue Dinner
Thursday, January 31, 2019: Senior Executive Conference

Swiss Re Centre for Global Dialogue
Ruschlikon (Zurich), Switzerland

Personal Invitation 

Fit into A New Future Insurance Industry

New Insurance Models in a more Connected World

Economic and Insurance Market Outlook Europe

Digital Insurance Transformation: Reshaping the Business Model

Industry Convergence: Usage of «Ecosystems and Platforms»

Speakers and Panelists

Chris Wei
Executive Chairman, 
Asia & FPI,  
Global Chairman,
Aviva Digital, Aviva plc

Andreas Maier
Member of the Executive 
Board, Head IT,
AXA Switzerland

Balazs Fejes
Executive Vice President,
Co-Head of Global Busi-
ness, EPAM

Dr Alf Neumann
Member of the Executive 
Board, Head Division 
International and 
Digitalization, Allianz 
Lebensversicherungs AG

Dr Jérôme Jean Haegeli
Group Chief Economist,
Swiss Reinsurance Company

Dr Philipp Gmür
Group CEO,
Helvetia Insurance

Dr Mark Greeven
Professor of Innovation 
and Strategy at IMD

Andreas Krümmel
CEO,
Generali Group  
Switzerland



Thursday, January 31, 2019Fit into A New Future  
Insurance Industry

The global forecast for 2019 still shows robust growth for the 
European insurance industry, but with a weakening dynamic.

Insurers are continuing to concentrate on turnover growth, profita-
bility, overcoming technological challenges, and competition in a 
dynamic sector.

Technological innovations, higher customer expectations and an 
increased dynamic among disruptive newcomers, who are redefi-
ning the market in some areas, are also leading to far-reaching 
changes and necessary transformation among established insu-
rance companies.

The change processes that are increasingly initiated technologi-
cally in Asia are often more advanced than in Europe. Therefore it 
is certainly worthwhile to take a closer look at some of these 
developments and learn from these markets. Once again this year, 
we have invited recognised Asia experts to take part in our dia-
logue at the InsuranceCom Central Europe 2019.

The upcoming InsuranceCom Conference 2019 will once again 
address and discuss fundamental questions at the highest level. 
The participants are senior executives of the German-speaking 
insurance industry, who have been invited personally.

InsuranceCom Zurich – the platform where Senior decision-makers 
of the Central European Insurance industry meet and exchange 
their experiences.

Meetup, Apéro & Prevenue Dinner  
Swiss Re Centre for Global Dialogue
Wednesday, January 30, 2019, 17.00-22.00

Senior Executive Conference 
Swiss Re Centre for Global Dialogue
Thursday, January 31, 2019, 08.00-17.30

Event Location
Swiss Re Centre for Global Dialogue 
Gheistrasse 37, CH-8803 Ruschlikon (Zurich), Switzerland 
Tel. +41 43 285 81 00 
www.institute.swissre.com

Participation
By invitation only. The participation is free of charge.  
Accommodation at one's expense.

Registration
On www.insurancecom.ch > Registration or by email to  
contact@sminds.ch
Please register in good time. The number of places is limited.

Your room reservation
Under the keyword «InsuranceCom» you can obtain a special 
price.

Swiss Re Centre for Global Dialogue
Special Rate: Superior room, CHF 300.–
Tel.	 +41 43 285 81 00

Hotel Belvoir
Special Rate: Superior room, CHF 240.–
Säumerstrasse 37, CH-8803 Ruschlikon 
Tel.	 +41 44 723 83 83
www.hotel-belvoir.ch

Organizer
InsuranceCom c/o sminds AG 
Nordstrasse 9, CH-8006 Zurich
Director: Georg Berner 
Operation Professional: Natalie Meyer
CEO: Sandro Schmid
Tel. +41 44 260 10 60 
E-Mail contact@sminds.ch
www.insurancecom.ch

Important Information

Host Partner

Prof Dr Peter Maas
Conference Moderation 
Member of the Executive Board,
Insurance Institute University
St. Gallen, Switzerland

Swiss Re Centre Villa

Swiss Re Centre for Global Dialogue

07.30 Registration & Networking

08.40 Welcome and Introduction
Prof Dr Peter Maas, Member of the Executive Board,  
Institute of Insurance, University St. Gallen

09.00 New Insurance Models in a more Connected World
Leaders Keynote Opening  
Chris Wei, Executive Chairman, Asia & FPI, Global Chairman, Aviva Digital, Aviva plc

09.50 Break & Networking 

10.50 Economic and Insurance Market Outlook Europe
Dr Jérôme Jean Haegeli, Group Chief Economist, Swiss Reinsurance Company

11.10 Digital Insurance Transformation: Reshaping the Business Model
Senior Executive Plenary 
Dr Alf Neumann, Member of the Executive Board, Head Division International 
and Digitalization, Allianz Lebensversicherungs AG
Andreas Maier, Member of the Executive Board, Head IT, AXA Switzerland
Dialogue and Q&A with the Audience
Balazs Fejes, Executive Vice President, Co-Head of Global Business, EPAM

12.20 Lunch & Networking

14.00 Redefine Insurance in a more Connected World
Dr Mark Greeven, Professor of Innovation and Strategy at IMD

14.30 Industry Convergence: Usage of «Eco-Systems and Platforms»
Senior Executive Plenary  
Dr Philipp Gmür, Group CEO, Helvetia Versicherungen 
Andreas Krümmel, CEO, Generali Gruppe Schweiz 
Senior Plenary Dialogue with Speakers and Audience

15.50 Reflexion of the Conference Day
Prof Dr Peter Maas, Member of the Board, Insurance Institute,  
University St. Gallen, Switzerland

16.00 InsuranceCom Apéro & Networking


